Website Terms of Use
Effective Date: July 06, 2026
Welcome to the website of Planters Bank ("Bank," "we," "our," or "us"). These Terms of Use govern your access to and use of this website and its content. By accessing or using this website, you agree to be bound by these Terms. If you do not agree, please do not use this website.

1. Website Purpose
This website is provided for informational, educational, and customer service purposes. 

Information contained on this website is intended to describe products, services, and opportunities offered by the Bank.

Information on this website is not a contract, offer, commitment, or guarantee of any product, service, rate, approval, or availability. All products and services are subject to eligibility requirements, approval, applicable agreements, and applicable law.

If information on this website conflicts with a product agreement, account disclosure, fee schedule, loan document, or other Bank agreement, the applicable agreement or disclosure controls.

2. FDIC and Other Disclosures
Planters Bank is a Member FDIC. Equal Housing Lender.

Deposit products are insured by the Federal Deposit Insurance Corporation (FDIC) up to applicable legal limits.

Loans are subject to credit approval. Terms, conditions, eligibility requirements, fees, and restrictions may apply.

Products and services may not be available in all geographic areas where this website may be accessed.

3. No Financial, Legal, or Tax Advice
Information provided on this website is general in nature and is not intended to serve as financial, investment, legal, accounting, or tax advice.

You should consult your own professional advisors regarding your individual circumstances before making financial or legal decisions.

4. Product and Service Availability
The Bank may modify, suspend, discontinue, or change any product, service, feature, rate, fee, or content described on this website at any time without prior notice, unless otherwise required by law.

Not all products and services are available to all customers or in all locations.

5. Third-Party Websites
For your convenience, this website may contain links to third-party websites.

When you leave our website, you are subject to the terms, privacy practices, and security policies of the third-party website. The Bank does not control and is not responsible for the content, availability, products, services, or security practices of third-party websites.

Links to third-party websites do not constitute endorsement by the Bank.

6. Online Banking and Authorized Use
Access to secure areas of this website and the Bank's digital banking services is limited to authorized users.

You agree not to:
· Attempt unauthorized access to any account, system, network, or data.
· Use another person's credentials.
· Introduce malicious software, viruses, or harmful code.
· Interfere with the operation or security of the website.
· Use the website for fraudulent, unlawful, or abusive purposes.

Unauthorized access or misuse may result in termination of access, legal action, and referral to law enforcement authorities.

7. Privacy and Security
Protecting customer information is important to us. Our collection, use, and protection of personal information are governed by our Privacy Notice and Online Privacy Policy, which are incorporated into these Terms by reference.

While the Bank uses reasonable administrative, technical, and physical safeguards to protect information, no website, network, or electronic communication can be guaranteed completely secure.

Do not send account numbers, Social Security numbers, passwords, PINs, or other confidential information through unsecured email.

If you suspect fraud, identity theft, or unauthorized account activity, contact us immediately.

8. Intellectual Property
All content on this website, including text, images, graphics, logos, trademarks, service marks, documents, software, and other materials, is owned by the Bank or its licensors and is protected by applicable intellectual property laws.

You may view, download, or print information from this website for personal, non-commercial use only.

You may not reproduce, modify, distribute, publish, transmit, display, sell, or otherwise use website content without the Bank's prior written permission.

9. Accuracy of Information
The Bank makes reasonable efforts to provide accurate and current information; however, we do not guarantee the accuracy, completeness, timeliness, or reliability of information on this website.

Information may contain errors, omissions, or inaccuracies and may be changed at any time without notice.

10. Disclaimer of Warranties
THIS WEBSITE AND ALL CONTENT ARE PROVIDED "AS IS" AND "AS AVAILABLE."
TO THE MAXIMUM EXTENT PERMITTED BY LAW, THE BANK DISCLAIMS ALL WARRANTIES OF ANY KIND, EXPRESS OR IMPLIED, INCLUDING WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, NON-INFRINGEMENT, ACCURACY, AVAILABILITY, AND FREEDOM FROM VIRUSES OR OTHER HARMFUL COMPONENTS.

THE BANK DOES NOT WARRANT THAT THE WEBSITE WILL BE UNINTERRUPTED, SECURE, OR ERROR-FREE.

11. Limitation of Liability
TO THE MAXIMUM EXTENT PERMITTED BY LAW, THE BANK, ITS AFFILIATES, DIRECTORS, OFFICERS, EMPLOYEES, AGENTS, AND SERVICE PROVIDERS SHALL NOT BE LIABLE FOR ANY DIRECT, INDIRECT, INCIDENTAL, SPECIAL, CONSEQUENTIAL, OR PUNITIVE DAMAGES ARISING FROM OR RELATED TO:
· USE OF OR INABILITY TO USE THIS WEBSITE;
· WEBSITE DELAYS, INTERRUPTIONS, OR SYSTEM FAILURES;
· VIRUSES, MALWARE, OR OTHER TECHNOLOGY-RELATED ISSUES;
· RELIANCE ON INFORMATION CONTAINED ON THIS WEBSITE; OR
· USE OF ANY THIRD-PARTY WEBSITE LINKED FROM THIS WEBSITE.

This limitation applies regardless of the legal theory asserted and even if the Bank has been advised of the possibility of such damages.

12. Reservation of Rights
The Bank reserves the right to suspend, restrict, terminate, or modify access to this website or any portion of the website at any time and without notice for security, operational, legal, compliance, or business reasons.

13. Changes to These Terms
The Bank may revise these Terms of Use at any time by posting an updated version on this website.

Your continued use of the website following the posting of revised Terms constitutes your acceptance of those changes.

14. Governing Law
These Terms of Use and your use of this website are governed by applicable federal law and, to the extent not preempted by federal law, the laws of the Commonwealth of Kentucky and the State of Tennessee.

Any legal action relating to these Terms or the use of this website shall be brought in a court of competent jurisdiction as permitted by applicable law.

15. Other Agreements
Certain products, services, applications, or features accessible through this website may be governed by separate agreements, disclosures, or terms and conditions.

If a conflict exists between these Terms of Use and a separate agreement governing a specific product or service, the separate agreement will supersede these terms.

16. Contact Information
If you have questions regarding these Terms of Use, please contact:

Planters Bank
P.O. Box 1570
Hopkinsville, KY 42241-1570
270-886-9030 | 1-888-806-7036
www.plantersbankonline.com

For fraud, security concerns, or unauthorized account activity, please contact us immediately using the customer service number listed on our website.
